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About Us
The Mornington Community Information and Support Centre Inc (the Centre) is a community based,
incorporated association (Reg. No. A0005512Y) and registered charity (ABN 91 482 731 425). It is a
Public Benevolent Institution (PBI), endorsed as a Deductible Gift Recipient (DGR) and is Income Tax
Exempt.
It was established at a public meeting held on the 24th November 1982. It opened for business on 31st
October 1983 from premises at 320 Main St Mornington and became an incorporated association on the
28th June, 1985. The official opening of extensions to the Centre, was held on 3rd September 1999.
The Centre is governed by an independent, volunteer committee of management. It is managed and
operated by a full-time Manager, a full-time Community Support Worker, a part time Volunteer Coordinator, a part-time Tourism Coordinator, three part-time Tourism Officers and over 120 volunteers.
We are also an active member of Community Information and Support Victoria (CISVic), the state peak
organisation representing community information and support centres.
Over the years, the Centre has sought to develop services in response to community needs. It provides
general and tourist information to residents and visitors to Mornington and support services to
residents in Mornington, Mt Martha, Mt Eliza and Moorooduc.
It is able to do this as a consequence of an annual grant from the Mornington Peninsula Shire Council,
which significantly contributes to its operating costs and also through the provision and maintenance of
the Centre’s building. The balance of our funds is generated from a range of grants, community
donations and our own fund-raising.
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President’s Report
I am pleased to present the 2019 Annual Report of the Mornington Community Information and Support Centre to
all of our stakeholders and the community.
In some ways the year has been “more of the same” but in many others the Centre has shown its ability to adapt
and change to meet the ever-increasing needs of its very many clients. Our leadership team; very ably led by Stuart
Davis-Meehan, has proved its ability to initiate and implement the changes necessary to cope with the increasingly
complex needs of the community we serve. They, of course, could achieve nothing without the support and
assistance of our “army” of passionate and loyal volunteers who contribute so much and in so many ways, to the
functioning of the Centre. Our volunteers are the lifeblood of the organisation and crucial to all our operations.
Our special thanks also go to the many people and organisations who have given their support; whether it be in
dollars or in kind, to enable us to continue to provide all of our services.
The Mornington Peninsula Shire Council provides sufficient funding to largely cover our wage and salary costs – a
special thank you to them for their ongoing contribution. In no particular order, others who have made significant
contributions; for which we are very grateful, include:- Department of Human Services – Federal, Department of
Health and Human Services – Victoria, Ross Trust, Danks Trust, Mornington and District Community Christmas
Hamper Committee, Brian and Margaret Goding, Alex Kilgour, Mt. Martha Lions, Mt. Eliza Rotary, residents of “The
Mornington Retirement Village”, Revamped Jewellery, Salon Envy, St Mark’s Uniting Church - Mornington and other
local churches for “in kind” donations. Also; a special mention to Bakers Delight for their generous provision of
supplies; on a weekly basis, to keep our very successful Bread Program operating.
Whilst we potentially may lose some of our Trust funding next year, we should be able to compensate for this
through other sources – with a bit of effort! Generally; our financial position remains strong and stable and in the
Committee’s opinion there are reasonable grounds to believe that the Association will be able to pay its debts as
and when they become due and payable.
The Management Committee has also made a number of changes and taken a number of initiatives during the year
to adapt to our changing environment. We have; with the guidance and assistance of Stuart, our Manager, developed
a Strategic Management Plan which provides us with a blueprint for our future operations and activities. We have
also established both a Fund-Raising Sub-Committee and a Risk Management Sub-Committee. The former is dealing
with all matters relating to fundraising, branding, marketing and local business relationships; whilst the latter deals
with all issues relating to the health and safety of our staff, volunteers and clients. The Management Committee now
generally meets bi-monthly rather than monthly with the intervening months being used to accommodate Planning
and Sub-Committee meetings. These changes have enabled us to strengthen our governance capability which is; of
course, our primary purpose for existing.
I wish to thank the Committee for their expertise and the input they have provided to the smooth running of the
Committee and the management of the Centre. In particular; my thanks to Monica Baber (Vice-President), Fran
Chambers (Secretary) and John Costello (Treasurer) for their hard work and contributions as part of the Executive.
It has been a privilege to Chair the meetings and work with a group so competent and involved in all of our activities.
Once again; my thanks to all of our Supporters, Staff and Volunteers for another great year!
Allan Fleer
President
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Manager’s Report
I would like to commence my report in the spirit of respect, by acknowledging the traditional custodians
of the land up which we live and serve, the Boon Wurrung and Bunurong people of the Kulin Nation and
pay my respects to their elders, past present and emerging. During the year we displayed the Aboriginal
and Torres Strait Islander flags in our reception, to show welcome and support, to our local Aboriginal and
Torres Strait Islander residents and visitors.
It is with great pleasure that I present my second annual report in the role of Manager at the Mornington
Community Information and Support Centre.
In my first full year in the role, it has been a privilege to work alongside an amazing group of people – our
Committee of Management, staff and over 120 volunteers.
During the year we held a strategic planning workshop with the Committee of Management and staff
where we adopted the following:
Motto:

Community Supporting Community

Vision:

To meet the information and support needs of residents of the Mornington area and
visitors to the Peninsula

Mission 1:

The MCISC provides information, referral and support services to assist people
experiencing personal and financial difficulties in Mornington, Mt Martha, Mt Eliza and
Moorooduc.

Mission 2:

The MCISC provides visitor information services to residents of the local area and visitors
to the Mornington Peninsula.

Values:

Respect – Integrity – Compassion – Generosity

We also sought to continue to strengthen our governance capability by establishing Fundraising and RiskManagement Committees and introducing planning to our annual Committee calendar.
The year saw us continue to provide a range of quality tourism and community support programs to local
residents and visitors to the Mornington area. I have detailed the respective statistics for each program
later in the report, but overall, we provided 19,560 occasions of service throughout the year. On average
this equates to 54 occasions of service per day, 365 days of the year.
We sought to develop stronger relationships with the local community and we did this through our active
involvement in the following local groups: Peninsula Voice, Mornington Mt Martha Inter Church Network,
Mornington Peninsula Shire Health and Well Being Committee, Mornington Peninsula Shire Triple A
Housing Committee, Mornington Community House Advisory Committee, Mornington Peninsula Housing
Network, Mornington Peninsula Volunteer Network, Case Managers Network, Regional Tourism Board
Leaders Forum and the Regional Tourism Network.
We also gave presentations to the following groups: Mornington Rotary Club, Mt Eliza Rotary Club,
Mornington CWA, Balcombe Probus Club, Peninsula Retirees Club, St Marks Uniting Church Friendship
Group, Mornington Peninsula Staff (homelessness), Mornington Peninsula Volunteer Network (National
Volunteering Standards) and Mornington Cricket Club.
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We introduced a number of new initiatives to increase our support to our volunteers, including an
Employee and Volunteer Assistance Program and holding regular “round tables” with staff and volunteers.
We enjoyed a very successful National Volunteering Week celebration and thankyou, with our Mayor,
David Gill, giving the keynote address. Thanks to Jenny Mann from Bunnings for their support of this event.
We also provided training for our volunteers in relation to homelessness, first aid, financial counselling,
tourism, Peninsula Health, CISVic Forum, Centrelink, financial literacy, energy training and Volunteer Hub
training.
We welcomed 29 new volunteers throughout the year with only 11 leaving for a variety of reasons
including retiring and leaving the area. I would also like to recognise and thank those volunteers
celebrating long service:
 5 years: Denise Tsotras, Liz Evans
 10 years: Anne Foss, Glenis Edgley, Margaret Wheeldon
 25 years: Leueen Platt
I would also like to recognise John Riddle, who was awarded Life Membership of the organisation, joining
our two other Life Members, Stephen Alty and Neil Taylor.
We upgraded our information technology capability by purchasing 4 new computers (with the financial
assistance of the Toni Kaye Foundation), expanded public access to our public computer, installed a new
server, purchased a new TV and launched a new website.
We sought to respond to local community needs by:
 Offering a Financial Counsellor from Casey North Community Information and Support Service, at
the Centre, one day a week.
 Offering a Community Nurse from Peninsula Health at the Centre, once a fortnight.
 Successfully applied to the Mornington Shire to upgrade our toilets in 2019/20 to include a hot
shower for people experiencing homelessness.
 Worked closely with Inter Church Network to provide a Lenten Film Festival (social justice films) and
a concert by the Excelsis Choir as part of the Mornington Winter Music Festival.
 Installed a #pinkbox in the Centre, thanks to Share the Dignity and local business Brazilian Butterfly.
 Established a book exchange in the Centre.
 Obtained 4 backpack beds for people experiencing homelessness.
 Took up an offer to provide free haircuts at our Fresh Food Program every 6 weeks by Salon Envy.
 Driving the establishment of a Stable One model of providing shelter for the homeless in Churches,
in winter next year.
 Took on the management of the Mornington Christmas Hamper Program.
 Set up a Volunteer Information Hub in conjunction with the Shire.
 Held our first Op Shop Fashion Parade
 Yvonne Anderson is now one of 23 Energy Mentors in the State.
 We can also now provide free counselling sessions with Barbara Barber.
I would like to acknowledge in particular, the financial support of the following:
•
Mornington Peninsula Shire Council: the Shire makes a significant financial contribution to us as
well as providing and maintaining the Centre building at 320 Main St.
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•
•
•
•
•

CISVic – DSS: through a Community Information and Support Victoria (CISVic) consortium, we
received funding from the Commonwealth Department of Social Services for our Emergency
Relief program. We give 100% of this funding to clients.
Victorian Department of Health and Human Services (DHHS).
R.E. Ross Trust – the Trust fully funds our Crisis Fund which we use for emergency relief and
material support, with all funds going to assist our clients. We have been the beneficiaries of the
R.E. Ross Trust for many years and we are once again, very grateful for their ongoing support.
Op Shop: our Op Shop raises much need funds for the Centre.
Community donations from a wide range of individuals and organisations.

I would also like to recognise and thank Peter Johnstone, for managing our financial accounts in
conjunction with our Treasurer and Graeme Nightingale, for providing much needed IT support.

Programs
I am pleased to provide the following reports on each of our programs.

Community Information
A mainstay of our programs is the provision of free, unbiased, confidential and comprehensive
community information and referral services which assists people to be aware of their rights and
responsibilities and the services available to them.
We do this through:
•
Providing face to face and over the phone information and referral;
•
Displaying over 300 brochures from organisations covering employment, health, income, legal,
accommodation, support, transport, community, education and environment;
•
Promoting local events on our Community Information Board; and
•
Supporting organisations to list in the Mornington Peninsula Shire’s online Community
Information Directory. We also had copies of the Directory to give away.
In 2018/19, overall, we responded to 20,166 enquiries from 17,673 visitors and local residents. Over a 7day week, throughout the year, on average, this equates to 55 enquiries from 48 people per day.
This service is largely provided by volunteers at the Centre and we recognise and thank them for their
ongoing commitment. In particular, I would like to recognise and thank Helga Gross and Gail Meehan
for all the hard work they do behind the scenes to ensure that all our brochures are up to date and
Merna Brydon for ensuring the community notice boards are current. I would also like to thank our
Volunteer Co-ordinator, Amanda Race-Lyons, for managing our volunteers and ensuring a well-run
roster.

Visitor Information Services (Tourism)
We offer visitor information services from the Centre, 7 days a week; during business hours on
weekdays and from 10am – 4pm on Saturdays and 10am – 2pm on Sundays. We also open on public
holidays.
Throughout the year we responded to 4,462 visitor information enquiries from 3340 visitors. Over 7
days a week, on average, that represents 12 enquiries from 9 people per day.
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Our dedicated and professional team consists of a Tourism Co-ordinator (Sabine Willert-Dettmer) and 3
Tourism Officers (Louise Smith, Rosemary Dennys and Betty Lotscher) and a group of equally committed
tourism volunteers, who work at the Centre on weekends and public holidays.
A huge thanks to our visitor information volunteers, especially those that give up their weekends and
public holidays to open the Centre.
We maintain regular contact with the other visitor information centres across the Peninsula, the Shire
and our members, to provide a quality experience for visitors.
We would like to thank those local companies (approx. 80) that continue to support our work through
active and paid membership of our Visitor Information Centre. A full list of our members can be found
on our new website.
Our staff and volunteers attended a number of training familiarisations (famils) throughout the year to
keep their knowledge current. They also attended the Tourism Australia Victoria Industry Briefing and
the Melbourne Tourism Week “Exchange”, both held at the Melbourne Convention and Exhibition
Centre.
Every year the Mornington Festival takes place and we join the Court House on the Tourism stand.

Emergency Relief
Emergency Relief is the program that we provide to those people in our community who are in need of
short-term financial or material assistance. This often manifests itself as food insecurity and financial
stress. The following data supports the extent of need in these areas:


The Victorian Council of Social Services poverty maps show that on average across Mt Eliza,
Mornington and Mt Martha, 10% of the population were living in poverty.



The “Foodbank Hunger Report 2019” states “In the last year, more than one in five Australians
(21%) have been in a situation where they have run out of food and have been unable to buy
more. That is the equivalent of five million people. At least once a week, around half of these
people skip a meal (55%) or cut down on the size of their meals to make their food go further
(50%). At least once a week, three in ten food insecure Australians (30%) go a whole day without
eating.”

The main forms of assistance provided included:
•
Food from our pantry
•
Food vouchers
•
Telstra vouchers
•
Myki cards
•
Pharmacy assistance
•
Bread
•
Clothing from our Op Shop
•
Financial assistance for unexpected situations
Funding for this service comes from:
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•
•
•
•

the Commonwealth Department of Social Services (through a CISVic consortium of service
providers);
our Crisis Fund, which is funded by the R.E. Ross Trust;
Telstra, which provides us with $7,000 worth of vouchers each year; and
Community donations.

This year we were able to assist 623 families and individuals on 1,671 occasions through our emergency
relief program. Over a 5 day week, throughout the year, this equates to 6 occasions of service per day.
The value of the assistance provided was $107,000.
Some other interesting statistics about those people that we interviewed, include:
•
62% were women
•
50% were aged between 40 yrs – 64 yrs
•
39% were aged between 20 yrs – 39 yrs
•
77% came from Mornington
•
84% were born in Australia

3% identified as Indigenous
•
91% of clients received a government payment as their main source of income:
o
Newstart Allowance 36%
o
Disability Support Pension 34%
o
Parenting Payment 14%
o
Age Pension 6%
•
32% of clients were single people living alone
•
28% were sole parents with dependents
•
14% were homeless
This program is largely provided by volunteers and I would like to thank them all.

Community Support Worker
Our Emergency Relief and some other programs are overseen and supported by our full time
Community Support Worker, Yvonne Anderson. Yvonne offers one-on-one client support to those
clients with more complex needs and who may require more intensive longer-term assistance and
support. Yvonne also provides an enormous amount of operational support across all our programs.
Having worked with the organisation now for some 8 years, Yvonne is often our go-to person for
information about the Centre’s operations and also provides support to the Manager, in the role of
Assistant Manager.

No Interest Loans Scheme (NILS)
It was once again our privilege to be able to offer our clients access to The Good Shepherd Microfinance
No Interest Loan Scheme, providing safe, fair and affordable loans for people on low incomes. We
operate as the Client Service Provider, promoting the scheme and conducting the initial loan interviews,
gathering the necessary information and authorities and submitting the application to our partners at
The Cockatoo and Hills NILS, as Loan Providers, for assessment and hopefully, approval.
Loans can be issued for up to $1,500 and can be used for essential goods and services including
household items, medical and dental services, education essentials and car repairs and registration.
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In 2018/19, we were able to secure a total of 40 loans with a total amount loaned of $46,577.
A huge thank you to Tracey Smith for her dedication and commitment to ensuring we continued to
deliver this fantastic program.

Tax Help
Tax Help is a free service offered to low income clients (up to $60,000/annum) by the Australian
Taxation Office through a team of ATO trained volunteers. It provides tax advice and online lodgment of
personal tax returns for most individual taxpayers (certain eligibility criteria apply). It is free and
confidential and available from 1st July – 30th October each year.
In 2018/19, we provided three Tax Help volunteers and by the end of the lodgement period, we assisted
71 clients.
Thank you to Carole Burgess, Dale Lee and Mark Duque for providing this program.

Fresh Food Program
Our Fresh Food Program is part of our commitment to address food insecurity in the local area and we
have been successfully providing this program since 2003.
Every Thursday morning at St Mark’s Uniting Church we receive fresh food from Second Bite for
distribution to a range of organisations and individuals and families.
The program is run by volunteers and operates with the support of St Mark’s Uniting Church. It operates
from 10.30 am each Thursday and provides fresh food supplied by SecondBite, for free.
SecondBite exists to provide access to fresh, nutritious food for people in need across Australia. It does
this by stopping good food from going to waste and giving it to people in need, free of charge, through
841 food programs across the country, including the MCISC Fresh Food Program.
Thanks also to Woolworths at Benton’s Square, which donates bread for the program.
We provide a distribution point for the following organisations who collect food for their own services
and clients:
•
St Vincent de Paul
•
Mornington Park Primary School
•
VincentCare Victoria
•
St Mark’s Uniting Church
•
Mornington Peninsula Youth Services
•
Mornington Park Pre-School
•
Women’s Housing – Camelia Court
•
Mornington Secondary College
•
Fusion
•
The Briars Homestead (collect waste for compost)
In addition to distributing food to the above organisations, in 2018/19, we distributed 2,866 individual
fresh food parcels to clients experiencing food insecurity. On average, we assisted 55 individuals and
families per week.
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A huge shout out of thanks to Shelley Dewerson-Bogue and Kaye Crellin, our amazing Fresh Food
Coordinators.

Community Meals
Coming up to its 6th year of operation, we continued to provide a free, 3 course meal on Monday nights
throughout the year in the Freemasons Hall in Barkly St. The meals are cooked by the staff and students
of GenU, a local service provider, working with people living with disability, the aged and disadvantaged.
Throughout the year we provided 1,025 meals, at an average of 20 per week.
A huge thanks to Denise Tsotras, our current Coordinator, and to Liz Evans who managed the program
through the first half of the year and Leonie who filled in and the fantastic team of volunteers, who
continue to provide this much needed local service.

Bread
Bakers Delight kindly allow us to collect excess bread from their Mornington Central store every Monday
evening. Thanks to our roster of volunteers who transport, bag and store the many loaves and rolls for
the Centre to distribute during the week. Volunteers pick up the bread despite dark nights and adverse
weather.

Needle and Syringe Program
We operated a fixed site needle and syringe program, as part of the harm minimization program of the
Victorian State Government and is the only such program in the Mornington area. Clients are able to
obtain clean needles and syringes at no charge and return used needles for safe disposal. In 2018/19 we
had 1,713 requests and gave out 12,575 needles.

Christmas Lunch
Once again, we auspiced the Christmas Day lunch at the Senior Citizens Hall, from 12pm to 2pm, for
local residents who would otherwise be on their own on Christmas Day. The lunch was open to residents
living in Mornington, Mt Eliza, Moorooduc, and Mt Martha. This year we had 117 attendees. With 72%
of guests coming from Mornington, 24% from Mt Martha and 4% from Mt Eliza.
The lunch has been held for 19 years. A huge thanks to Paula Creek from Functioning Together, who has
managed it for the last seven years and to her band of volunteers.
Thanks to Mt Martha Community Bank for their support and also to the Shire for providing the
traditional Christmas lunch through Delivered Meals and those local businesses and organisations that
donated goods and services for the lunch.
Thanks to our local donors: Akarba Hirers, Bakers Delight Bentons Square, Chemist Discount Centre
Bentons, Coles Mornington, Foxeys Hangout, IGA Mt Martha, Lions Club Mornington, Moorooduc
Estate, Mt Martha Primary School, Senior Citizens Club, Sunny Ridge Strawberry Farm, The Grand Hotel,
The Party Place, Trofeo Estate, Woolworths Bentons Square, Woolworths Mornington and Zonta
Mornington.
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Christmas Hampers
This year we took over the auspice of the Christmas Hamper program provided by the Mornington &
District Community Christmas Hamper Committee. The Committee will continue as a program of the
MCISC. Thanks to Paul, Stan, Bernie, Charles, Peter and Amanda for continuing as members of the
Committee.
Thanks also to Food for All, the Toy Run, the Toni Kaye Foundation, Watsons, the Tallis Foundation, all
the schools and businesses that provided toys and our volunteers for all the hard work they put in to
make this happen.
Thanks also to Bunnings and all the volunteers that ran the BBQ fundraiser.
We gave out total of 344 hampers to local residents and 316 major presents for children who otherwise
would miss out on a gift at Christmas time.

Community High Teas
In our second year, we held 2 Community High Teas, on the back of the highly successful events held in
2017/18.
Thanks to again to Paula Creek, of Functioning Together, who came up with the idea of holding a High
Tea experience for local people who live on their own and in particular, people who are socially isolated,
have insufficient funds to attend social outings or who don’t have connections within their local
communities of Mornington, Mt Eliza, Mt Martha and Moorooduc. Thanks also to those who
volunteered to ensure the events ran smoothly.
A total of approximately 85 people attended the events this year.
Various levels of funding were received from Mornington Peninsula Shire, Mornington Community
Information and Support Centre, Susan Clavin Real Estate, and Mornington Peninsula Foundation. The
events were also supported by MoreISH Catering and Bay Events with entertainment provided by
magician, Cath Jamison. Lucky door prizes were donated by Blooms on Bentons.

Meeting Room Hire
We continue to hire out some of our interview rooms and our Helen Hendrey meeting room to a wide
range of businesses and organisations. A huge thanks to Kathleen Griffiths and Clare Masovic for
managing the bookings throughout the year.

Beach End Op Shop
We continued to operate our own social enterprise in the form of the Beach End Op Shop, throughout
the year. It is located at 70 McLaren Place and is open Monday to Friday 10am – 4pm and on Saturdays
from 10am – 2pm.
It is called the Beach End Op Shop, because when it was first opened in November 2015, it was located
at 10A Main St, next to the Police Station and was obviously at the “beach end” of Mornington.
The shop is run by volunteers and supports our local community in a number of very significant ways.
Firstly, it provides a service to those people living in our community who cannot afford to buy new
clothes.
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Secondly, it provides an opportunity for people to recycle their unwanted clothes. In an era,
internationally, when we have such a problem with clothing waste going to landfill, this is an important
work. You can drop off unwanted clothes to the shop, during opening hours.
Thirdly, it provides much needed financial support to the MCISC. In 2018/19, it raised some $22,000
towards the operation of the Centre.
Lastly, it provides an opportunity for local people to contribute to the local community through
volunteering and how lucky we are to have such a wonderful group of volunteers, who give of their time
on weekly basis, to staff the shop and support the work of MCISC.
We ran our first Op Shop Fashion Show in National Op Shop Week 2018 and it was highly successful.
I would like to recognise and thank Carol Saunders for her significant contribution as the Op Shop Coordinator. I would also like to recognise the valuable contribution made by Kay Crellin and Pauline
Farnsworth.
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Gratitude and Acknowledgement
We would like to acknowledge the individuals, groups and businesses who support MCISC with
donations of food, clothing, goods, services, and money throughout the year. We thank you and express
our sincere gratitude on behalf of the Centre and our community.
Amcal Chemist, Mornington

Telstra

Mornington and Mount Martha Rotary Clubs

Australian Tax Office Tax Help Volunteers

Knit One Give One (KOGO)

Salvation Army, Mornington

Bakers Delight, Mornington Central

Maternal and Child Health Service

Second Bite

Brian and Margaret Goding

Peninsula Voice

Share the Dignity

Bunnings, Mornington

Mornington Peninsula Shire Council

Mornington/Mt Martha Inter Church Network

Centrelink, Mornington

Mornington Village Shopping Centre

St Mark’s Uniting Church, Mornington

Community Information & Support Victoria
(CISVic)

Mount Martha Community Bank

St Peters Anglican Church, Mornington

Heritage Farm

Mornington Christian Church

St Vincent de Paul, Mornington

Danks Trust

Morven Manor Social Group

Stidston Warren Lawyers

Food Bank

Mt Eliza Uniting Church

Mt Martha Uniting Church

Freemasons Charitable Trust Mornington
Lodge

Mums Supporting Families in Need

Tanti Christian Church

Functioning Together

Peninsula Retirees

Individual donors

Country Women’s Association

DHHS

The Mornington Retirement Village

Good Shepherd Microfinance

RE Ross Trust

Woolworths, Bentons Square

Whykes Family Butchers

Mornington Community House

Oz Harvest
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